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MESSAGE FROM THE PRESIDENT  

 
We are proud to be a leader in providing quality care to individuals with disabilities in the community who need of our 
services. We will continue to be worthy stewards of monies given to us by you, our partners, government funding, 

grants and the United Way. Your commitment, loyalty, as well as your dollars has made a huge differ-
ence in enhancing the life of individuals with disabilities.  
 
Our priority is providing those we serve with the same options in life we all deserve. Those options are 
a home to live in, training for a job, a place to spend the day learning and engaging, to be treated with 
respect, and people who will help us in our home when needed. 
 
Loyalty is often tested during difficult times and the economic crisis facing our nation and especially 
Arizona over the past few years has been quite a challenge to everyone. Your loyalty and commitment 

to this important mission allow us to continue to be an effective agency, year after year. 
 
We have felt the pinch at Valley of the Sun School and Habilitation Center. The current fundraising environment has 
created cuts from an already trim budget, yet we continue to remain financially healthy. We have been proactive with 
our financial forecast as we looked into the economic crisis and made necessary changes. Your continued loyalty and 
generosity has sustained our efforts and allowed us to continue our mission to enhance the lives of individuals with dis-
abilities.  
 
VALLEY was awarded the Community Development Block Grant (CDBG) Disability Advocacy Award by the City of 

Phoenix. The award recognized VALLEY’s commitment to advocating for the disabled community through providing 

exceptional and innovative programs and services to people with disabilities. We have continued to make progress in 

the past year with our new Thunderbirds Charities Adaptive Environment grand opening, growth in Adult Day Areas, 

Vocational Program expansion.  

Sincerely, 
Cletus Thiebeau,  CEO/President  

In 1947, Mrs. Bernice Kussell realized that some of the children in the Arizona State Hospital were not being served appro-
priately. Armed with hope and a belief in a better way of life for these children with developmental disabilities, she opened 
her home as a residence for her new family. Having outgrown the private residence in 1951, Mrs. Kussell founded Valley of 
the Sun School, which later became Valley of the Sun School and Habilitation Center (VALLEY). Operating as a non-profit 
and private organization, Valley of the Sun School was one of the first of its kind in Arizona.  In 1989, VALLEY moved to 
1142 W. Hatcher Road, Phoenix, AZ, which allowed expansion of programs. 

 
Today, the Valley of the Sun School and Habilitation Center remains as a private, non-profit 501 (c) (3) Corporation gov-
erned by a volunteer Board of Directors. A staff of over 420 employees delivers services to over 450 individuals with devel-
opmental disabilities from diverse ethnic backgrounds and ranging in age from 1 to 79 years old.  VALLEY clients present 
diverse programmatic needs which include the following: mild to profound mental retardation, cerebral palsy, down syn-
drome, attention deficit hyperactivity disorder (ADHD), Alzheimer’s, autism, serious mental illness, mobility/hearing/vision 
impairments and traumatic brain injury. 
 
Our mission is to enhance the quality of life of people with disabilities by providing diversified programs that promote the 
highest standards. 

OUR HISTORY and MISSION 

TRAINING 

All program employees attend one week of certification training which is conducted bimonthly by VALLEY’s training       
department prior to being able to provide services to clients.  Courses offered are CPR, First Aid, Defensive Driving, Client 
Intervention, Safety, to name a few.  All new hires are required to pass assessments before actual interaction with clients.  
Leadership Training and professional development courses are also offered to provide staff with needed professional and 
management skills.  VALLEY also provides training to other agencies for minimal cost. 



  
  

  

PROGRAM SERVICES 

 

Residential, Day Services  and HCBS are primarily funded by the Arizona Department of Economic Security, Division 

of Developmental Disabilities. Additional funding for residential services is provided by various Native  

American Tribes.  

Vocational Services are primarily funded through State of Arizona Rehabilitation Services Administration, DDD Schools 

Districts, and Magellan.  

*All programming addresses three aspects of service provision:  treatment, therapy, and life skills training. 

RESIDENTIAL SERVICES:   
 

Assisted living and accommodations are provided to over 113 adults with disabilities in 24 group homes that provide a 
home-like atmosphere. Each home serves from 3 to 6 residents, twenty-four hours per day, seven days a week. The 
physical environments are barrier-free and many are designed to accommodate the needs of those with physical chal-
lenges. Many have pools, some have spas, and all have vehicles designed to meet the needs of the residents. These 
homes provide individualized service and supports aimed at maximizing each resident's independence. Interdisciplinary 
teams develop and implement annual program plans for each resident. The efforts to increase independence, to improve 
social interactions, as well as monitor complex medical needs are a continual responsibility. All sites are licensed by the 
Arizona Department of Health Services and the program is monitored by the Department of Economic Security, Division 
of Developmental Disabilities. This program has historically from inception held a high ranking from both of these moni-
toring bodies. The majority of funding is from DES/DDD and various Native American tribes.  

ADULT DAY SERVICES  

Habilitation and educational programs are provided for over 163 adults and youth with developmental disabilities at 11 
settings, offering a wide spectrum of services to address medical needs, communication and social deficits. Client trans-
portation is provided through a fleet of over 75 vehicles.   

VOCATIONAL SERVICES:    
 
Over 225 individuals with various disabilities receive vocational training and employment support services Valley-wide.  
Campus and community-based work sites provide a wide array of choices to meet the diverse needs of the members. 
Valley’s Warehouse/Production Center, fourteen (12) enclaves, janitorial teams, pool service, and training partnerships 
with Arizona State University and Arizona Lottery as well as individual placements provide clients with many options from 
which to choose. Williams Express Print and Document Services (Williams Express)  provides job training in printing and 
document services as well as general life and business skills. 
 
HOME AND COMMUNITY BASED SERVICES (HCBS): 
 
We provide services within the home which includes attendant care, habilitation and respite care.  Our services are pro-
vided to people of all ages with a wide range of disabilities.  Our main funding source and referral source is through DDD. 

PROGRAM SERVICES 

ELIGIBILITY FOR SERVICES 

http://www.hs.state.az.us/
http://www.de.state.az.us/ddd
http://www.de.state.az.us/ddd
http://www.de.state.az.us/ddd
http://www.valleyofthesunschool.org/funding.htm
http://www.de.state.az.us/ddd


 
Cletus A. Thiebeau, President, Chief Executive Officer  

Cletus A. Thiebeau joined Valley of The Sun School as acting President/CEO on June 13, 2003, accepting the 
position on September 15, 2003. He brings over 20 years of finance and administration experience. Cletus was 
a dedicated volunteer member of VALLEY Board of Directors for seven years prior, serving as Board Chairman 
since May 2002. He was Vice President of Administration and Finance at Manufacturers’ Lease Plans, Inc be-
fore officially joining VALLEY. At M.L.P., Inc. he managed a credit relationship of $16 million, handled asset pur-
chase negotiations and was responsible for the restructuring of complex financial transactions. 
 
Cletus holds a Masters of Business Administration, (emphasis in Management, Finance, and Marketing), from 
The American Graduate School of International Management (Thunderbird) in Glendale, Arizona.  His Bachelor 
of Science in Finance is from Florida State University. 

 
Linda Miller, Chief Financial Officer  

Linda joined VALLEY in Spring 2004, coming from the Boys & Girls Club of the East Valley where she was the 
Director of Finance for nine years.  Prior to that, she worked for fifteen years in public accounting where she spe-
cialized in auditing of not for profit organizations. 
 
Linda is a graduate of Arizona State University and is also a guest lecturer for the non-profit management 
courses offered by Arizona State University. Linda is a Certified Public Accountant and is a member of the Ari-
zona Society of CPA’s and the American Institute of CPA’s. 

Michael Duncan. Director of Day Services and Vocational Services  

Mr. Duncan came onboard in July 2006 as Director of Vocational Services and shortly assumed the duties of 
Director of Day Services in addition to Vocational.  Mr. Duncan’s has a Masters Degree in Educational  

Psychiartry from the University of Arizona and most recently was the Director of Special Education at Agua Fria 
School District. 

 

Juanita Shaver. Director of Residential Operations 

Ms. Juanita Shaver joined VALLEY in July of 1988 as a Life Skill Specialist Program Manager.  In 2005, she  
assumed the role of Director of Residential Services.  Juanita has worked with developmentally disabled since 
1965 and is the licensed Property Manager for VALLEY Properties.  

 

Jim Vieh, Esq, Chairman 
Katy White, Vice Chair 
Karen Neilson, Secretary 
Duane Anderson, Treasurer 

Cletus Thiebeau, President and CEO 
Linda Miller, CFO/Non-voting member 

Directors: 
Peter Connolly 
Cindy Hallman 
Andrew Luck 
Phil Nelson 
Stephan Noll 

PROGRAM MANAGERS 

EXECUTIVE BIOGRAPHIES 

 BOARD OF DIRECTORS 



A TRIBUTE TO OUR CONTRIBUTORS 
We are unable to mention all of our valued donors, but we would like to acknowledge you with 

deepest gratitude.  Below is just a glimmer of what has been made possible because of you and your 

gifts. 



FINANCIAL POSITION (as of  6/30/09) 

RESIDENTIAL  7,430,052  
51%

VOCATIONAL  2,941,794  
20%

DAY SERVICES  2,620,988  
18%

HCBS  510,915  4%

ADMIN & FUNDRAISING  
949,173  7%

FUNCTIONAL EXPENSES 2009

GOVERNMENTAL 
SUPPORT,  

13,317,885 , 89%

UNITED WAY,  
359,491 , 2%

COMMERCIAL,  
971,637 , 7%

PROGRAM FEES,  
161,318 , 1%

FUNDRAISING,  
196,370 , 1%

OTHER,  9,316 , 

REVENUE
SOURCES 2009

       

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

 

MEMBER STORIES 

Please meet Michael  
  
Michael is a 20 year old who has been with VALLEY since November 2007.   
Michael is very active in the work place.  Currently he is employed as an usher for 
the Phoenix Cardinals for a year and Phoenix Coyotes for 3 years.  He is also an 
assistance coach in basketball for the youth program in Surprise. Michael has 
also expressed an interest in volunteering at the Special  
Olympics.   
  
When asked what he thought about VALLEY Michael replied “ VALLEY is open-
minded and they treat me with kindness and equality.”  Michael likes his  
providers because they listen to him and takes care of what he needs. 

  

Please meet Ben 
 
Ben votes for  the first time! Ben is one of many talented clients at VALLEY who gets 
involved with his community. He is a very proud voter and loves to talk politics. Using 
only his chin to maneuver the buttons on the screen, Ben is able to use the new 
Adaptive Environment to communicate with his computer.  

VOLUNTEERS 

Deloitte VolunteersDeloitte Volunteers  

Wells Fargo Wells Fargo --  adopt a family for the holidays programadopt a family for the holidays program  

DiamondbacksDiamondbacks  American ExpressAmerican Express  

THANK YOU!THANK YOU!  



NEWS, ACTIVITIES, & ACCOMPLISHMENTS 

VALLEY put on an impressive display for visitors during its Thunderbirds Charities Adaptive Environment Open House on Feb-
ruary 25. The event was attended by over 120 people, the event commenced with tours of the new facility to showcase the 
latest in technology to help increase our clients’ independence. Clients and staff were stationed at different points throughout 
the facility to demonstrate the new equipment including adaptive lighting controls, computer lab, and kitchen equipment.  
Thunderbirds Charities was honored during the event for their generous donation and support of the facility. Thank you every-
one who attended, helped make  it a great open house, and thank you to Thunderbirds Charities! 

YOUôRE NOT LISTENING!  Campaign about DDD budget cuts to client services 

At the annual event to honor our supporters, over 120 people gathered for the 2009 Friends of VALLEY Luncheon held in 
March at VALLEY’s main campus. Over 20 individuals and businesses were recognized by VALLEY including: City of Phoe-
nix, Federal Express, APS, Southwest Gas Corporation, Heather Winters Bull, Suzi France, Dr. Alison Arnold and many 
more. 
 

 VALLEY staff, clients and other local agencies and their clients, held a rally in June at the House Lawn of the Arizona State 
Capital. The message to the State Legislature and the Governor  was – “YOU’RE NOT LISTENING!”  VALLEY clients were 
on hand wearing red shirts and carrying banners. Many agencies including VALLEY were directly affected by the State 
budget cutbacks for FY 2009. A 10% cut is significant in an already challenging budget to provide services and programs to 
those who need it the most- the physically and mentally challenged citizens of our community.  The cuts will continue in FY 
2010. 


