
  
OUR MISSION  

 
“To enhance the quality of life of people with disabilities by providing diver-
sified programs that promote the highest standards” 
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MESSAGE FROM THE PRESIDENT  

 
The Valley of the Sun School and Habilitation Center (Valley) is committed to providing superior ser-
vices to people with disabilities through Day Treatment, Vocational Services, Home and Community 
Based Services (HCBS) and Residential programs.  We are committed to supporting this programming 
in an organized, professional, and cost effective manner.   Valley has always focused on providing the 
best possible programs and care to our clients.  We have been expanding services to a broader base 
by opening two additional DTA’s in the west valley this past year. 
 
In Fall 2008 we are looking forward to the Grand Opening of our Adaptive Environment.  This facility will 

compliment our clients’ use of augmentive communication devices, using adaptive technology to create a barrier free 
living environment for people with disabilities.  Not only will VALLEY clients benefit  from this technology but the com-
munity will be invited to learn how technology is improving the quality of life and the independence that people with dis-
abilities can experience. 
 
We are proud to be a leader in providing quality care to those in the community in need of our services.  We will con-
tinue to be worthy stewards of monies given to us by you, our partners, government funding, grants and the United 
Way.  We are truly making a difference in the lives of those we service thanks  to YOU. 

 
In 1947, Mrs. Bernice Kussell realized that some of the children in the Arizona State Hospital were not being served 
appropriately. Armed with hope and a belief in a better way of life for these children with developmental disabilities, she 
opened her home as a residence for her new family. Having outgrown the private residence in 1951, Mrs. Kussell 
founded Valley of the Sun School, which later became Valley of the Sun School and Habilitation Center (VALLEY). Op-
erating as a non-profit and private organization, Valley of the Sun School was one of the first of its kind in Arizona.  In 
1989, VALLEY moved to 1142 W. Hatcher Road, Phoenix, AZ, which allowed expansion of programs. 

 
Today the Valley of the Sun School and Habilitation Center remains as a private, non-profit 501 (c) (3) Corporation 
governed by a volunteer Board of Directors. A staff of over 420 employees delivers services to over 450 individuals 
with developmental disabilities from diverse ethnic backgrounds and ranging in age from 1 1/2 to 70 years old.  VAL-
LEY clients present diverse programmatic needs which include the following: mild to profound mental retardation, cere-
bral palsy, down syndrome, attention deficit hyperactivity disorder (ADHD), Alzheimer’s, autism, serious mental illness, 
mobility/hearing/vision impairments and traumatic brain injury. 
 

 
 

 
 
 
 
All program employees attend one week of certification training which is conducted bimonthly by VALLEY’s training 
department prior to being able to provide services to clients.  Courses offered are CPR, First Aid, Defensive Driving, 
Client Intervention, Safety, to name a few.  All new hires are required to pass assessments before actual interaction 
with clients.  Leadership Training and professional development courses are also offered to provide staff with 
needed professional and management skills.  VALLEY also provides training to other agencies for minimal cost. 

TRAINING 

OUR HISTORY and OVERVIEW 
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PROGRAM SERVICES 
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Residential, Day Services  and HCBS are primarily funded by the Arizona Department of Economic Security, Division 
of Developmental Disabilities. Additional funding for residential services is provided by various Native  
American Tribes.  

Vocational Services are primarily funded through State of Arizona Rehabilitation Services Administration, DDD Schools 
Districts, and Magellan.  

RESIDENTIAL SERVICES:   
Assisted living and accommodations are provided to over 110 adults with disabilities in 24 group homes that 
provide a home-like atmosphere. Each home serves from 3 to 6 residents, twenty-four hours per day, seven 
days a week. The physical environments are barrier-free and many are designed to accommodate the needs 
of those with physical challenges. Many have pools, some have spas, and all have vehicles designed to meet 
the needs of the residents. These homes provide individualized service and supports aimed at maximizing 
each resident's independence. Interdisciplinary teams develop and implement annual program plans for each 
resident. The efforts to increase independence, to improve social interactions, as well as monitor complex 
medical needs are a continual responsibility. All sites are licensed by the Arizona Department of Health Ser-
vices and the program is monitored by the Department of Economic Security, Division of Developmental Dis-
abilities. This program has historically from inception held a high ranking from both of these monitoring bodies. 
The majority of funding is from DES/DDD and various Native American tribes.  

DAY SERVICES (DTA) 

Habilitation and educational programs are provided for over 190 adults and youth with developmental disabili-
ties at 11 settings, offering a wide spectrum of services to address medical needs, communication and social 
deficits. Client transportation is provided through a fleet of over 85 vehicles.   
All programming addresses three aspects of service provision:  treatment, therapy, and life skills training. 

VOCATIONAL SERVICES:    
Over 230 individuals with various disabilities receive vocational training and employment support services Val-
ley-wide.  Campus and community-based work sites provide a wide array of choices to meet the diverse 
needs of the clients.  Valley’s Warehouse/Production Center, fourteen (14) enclaves, two thrift shops, janitorial 
teams, pool service, and training partnerships with Arizona State University as well as  individual placements 
provide clients with many options from which to choose. Williams Express Print and Document Services 
(Williams Express)  provides job training in printing and document services as well as general life and busi-
ness skills. 
����
Home and Community Based Service Program (HCBS) 
We provide services within the home which includes attendant care, habilitation and respite care.  Our services are pro-
vided to people of all ages with a wide range of disabilities.  Our main funding source and referral source is through DDD. 

PROGRAM SERVICES 

ELIGIBILITY FOR SERVICES 



 
Cletus A. Thiebeau,  President, Chief Executive Officer  

Cletus A. Thiebeau joined Valley of The Sun School as acting President/CEO on June 13, 2003, accepting the 
position on September 15, 2003. He brings over 20 years of finance and administration experience. Cletus was 
a dedicated volunteer member of VALLEY Board of Directors for seven years prior, serving as Board Chairman 
since May 2002. He was Vice President of Administration and Finance at Manufacturers’ Lease Plans, Inc be-
fore officially joining VALLEY. At M.L.P., Inc. he managed a credit relationship of $16 million, handled asset pur-
chase negotiations and was responsible for the restructuring of complex financial transactions. 
 
Cletus holds a Masters of Business Administration, (emphasis in Management, Finance, and Marketing), from 
The American Graduate School of International Management (Thunderbird) in Glendale, Arizona.  His Bachelor 
of Science in Finance is from Florida State University. 

 
Linda Miller, Chief Financial Officer  

Linda joined VALLEY in Spring 2004, coming from the Boys & Girls Club of the East Valley where she was the 
Director of Finance for nine years.  Prior to that, she worked for fifteen years in public accounting where she spe-
cialized in auditing of not for profit organizations. 
 
Linda is a graduate of Arizona State University and is also a guest lecturer for the non-profit management 
courses offered by Arizona State University. Linda is a Certified Public Accountant and is a member of the Ari-
zona Society of CPA’s and the American Institute of CPA’s. 

Michael Duncan. Director of Day Services and Vocational Services  
Mr. Duncan came onboard in July 2006 as Director of Vocational Services and shortly assumed the duties of 
Director of Day Services in addition to Vocational.  Mr. Duncan’s has a Masters Degree in Educational Psy-
chiartry from the University of Arizona and most recently was the Director of Special Education at Agua Fria 
School District. 

 
Juanita Shaver. Director of Residential Operations 

Ms. Juanita Shaver joined VALLEY in July of 1988 as a Life Skill Specialist Program Manager.  In 2005, she  
assumed the role of Director of Residential Services.  Juanita has worked with developmentally disabled since 
1965 and is the licensed Property Manager for VALLEY Properties.  

Jim Vieh, Esq, Chairman 
Katy White, Vice Chair 
Karen Neilson, Secretary 
Duane Anderson, Treasurer 

Cletus Thiebeau, President/CEO 
Linda Miller, CFO/Non-voting member 

VALLEY OF THE SUN SCHOOL AND HABILITATION CENTER 

BOARD OF DIRECTORS 

Directors: 
Norman D. Hall, Esq. 
Peter Connolly 
Jason Cowans 
Rob Israel 

 

PROGRAM MANAGERS 

EXECUTIVE BIOGRAPHIES 
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FINANCIAL POSITION (as of 6/30/08) 

          

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

       

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



        
       
       
       
       
       
       
       
       
       
       
       
       
       
       
       
       
       




